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Effects of Multiplicity and Harmoniousness of
Social Identities on Psychological Well-Being:
An Investigation of College Students
in Metropolitan Areas

Takuya TABATA, Yuriko MUKAI, Genta MIYAZAKI, Tomoko IKEGAMI

The urban sociology literature suggests that people living in cities are likely to have
multiple identities because there exist various subcultural groups and social networks
to which they can freely belong. The present study investigated the effects of multiple
identities on psychological well-being on a sample of Japanese college students in metro-
politan areas. Prior work demonstrated that having a higher number of identities is
associated with greater psychological well-being if the identities are in harmony with
each other, but it is associated with lower psychological well-being if the identities are
in conflict with each other. However, it remains unclear how and why a higher number
of identities leads to greater psychological well-being (or less psychological maladjust-
ment). From the view point of self-complexity theory, we predict that having many
identities increases a number of distinctive self-aspects (increases self-complexity) and
results in greater resilience against negative events. Self-complexity provides more
ways for a person to cope with negative events because it inhibits the spillover from
them in one dimension to the rest of the self. This mechanism, however, operates only
when the identities do not conflict with each other. 189 undergraduates participated in
a questionnaire study. Participants listed as many identities, which are defined as
groups to which they belong and their social roles, as possible, and completed scales that
measure the importance of each identity and the identity harmony regarding their
three principal identities. They then completed subjective well-being and resilience
scales. The results indicated that having many rather than few identities leads to
greater resilience if the principal identities are in harmony, but leads to lower resili-
ence if they are not in harmony. Neither the number of identities nor the identity
harmony affected subjective well-being. This suggests that having multiple identities
does not simply enhance feelings of happiness but rather contributes to psychological
well-being in a more preventive and indirect manner. The implications and future
directions are discussed for the relationship between urbanism and psychological well-

being.

Keyword : social identity, self-complexity, subjective well-being, resilience, urban en-

vironment



