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Abstract

Purpose: The association between the presence or absence of clients who are known to use
violence against visiting nurses (VN) by the administrator of the visiting nursing station (VNST)
and community cooperation is investigated.

Method: Anonymous self-administered questionnaire mail survey for VNST administrators.
Survey questions included the personal attributes of VNST administrators, affiliation, the number
of clients acting violently against VN, and the Identifiable Relation Rating Scale score in home care
providers (community cooperation). Logistic regression analysis was performed using community
cooperation as the independent variable and the presence of abusive clients as the dependent
variable.

Result: A total of 805 responses were collected (response rate 27.3%). The numbers of ST having
abusive clients were 240 for physical violence (29.8%), 296 for verbal abuse (36.8%), and 251 for
sexual harassment (31.2%). Each type of violence was associated with personal attributes and
affiliation. The percentage of verbally abusive or sexually harassing clients was higher in the ST
group which scored low in community cooperation compared with other groups with a high
cooperation score.

Conclusion: It was suggested that the lowness of community cooperation of VNST were related
to the verbal aggression and occurrence of sexual harassment.
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1 AOFIFEEE 50 ALLE 100 Ak 192 (35.4) 83 (35.5) 168 (34.5) 107 (37.3) 173 (32.9) 100 (40.5)
100 AR E 106 (19.6) 50 (21.4) 87 (17.9) 68 (23.7) 99 (18.9) 54 (21.9)
X fio]s] 475 (84.8) 219 (91.2) * 435 (86.5) 257 (87.1) 477 (87.5) 214 (85.3)
20 WENBHEL 85 (152) 21 (88) 68 (135 38 (129) 68 (125 37 (147)
LEW 5 (1.1) 0 (0.0) * 5 (1.2) 0 (0.0) * 5 (1.1) 0 (0.0
SRHESEmEDARE 3 BT 278 (60.2) 110 (52.1) 252 (60.6) 137 (53.1) 269 (58.6) 117 (55.5)
25 4~7 &| 154 (33.3) 88 (41.7) 138 (33.2) 104 (40.3) 165 (35.9) 76 (36.0)
8 E 25 (5.4) 13 (6.2) 21 (5.0 17 (6.6) 20 (4.4) 18 (8.5)
LVEW 303 (55.7) 123 (52.3) 291 (59.5) 136 (47.1) ** 310 (57.6) 116 (48.9)
BHREIEED 33T 202 (37.1) 102 (43.4) 175 (35.8) 128 (44.3) 194 (36.1) 106 (44.7)
=i 4~7 2| 12 (2.2) 3 (1.3) 8 (1.6) 7 (2.4) 10 (1.9 5 (2.1)
8 Ak 27 (5.0) 7 (3.0 15 (3.1) 18 (6.2) 24 (4.5) 10 (4.2)
X BARE. * p<.05, ** p<.01
DIEBEE RR E LT T, 1,106 Wbt (52.1%) TH# Hefrd ko toWELH D (Fho, 2017),
HHFEA LTl RERE A2 H AW B S, 2008) [ Ns A D15 & v ) RO E VBRI T, Fl
LOWEDDH B, DS, AWIETHESN R FAZDORINTHIFLT WA Z L%, ELZITIED %
575D & R HZEOHEX, W TORIIDFE & X 5w, #HEZRDRICT 2720102, G
I LZ W Eix w7y, LaL, ¥ Ns ZFHHE RFE R o o 7 il DRI IEHEZ B D TRDTE L, £z,
DBEIIPECTHT S, FHEOE=— A2 T L il Ns D I3 2 iRk HE 2 o O BRI %1k
AT & RIS LT v st (&, 2018), BRU 72 2 &2 & 2R Ns D BRI, KR 7 filt HE gt
STt Ns D FEDA 123, 2J1 % K5 L 7- 15 0> & Kt T, il Ns OELITkGEAN D 58 e E QRS b a4
M, PRI A — %520 QARG Eas 72, (L YThbrEHFEILND,
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#= 4 EHE ST OHEHERE EE6R Ns (ST 2BFMRIDGH DFHEDEEE DEHE
n=2805
MEBEDSHERS 2B SEE "
FUEE (%) &HOE (%) M OR (95%CI) OR (95%Cl)
I {HOFERDOBREELKERICPOED (8RB 322 (58.0) 150 (62.5) 13 1.206 (0.884-1.646) 1.353 (0.954-1.918)
TED =8a8 233 (42.0) 90 (37.5)
I HIFOMOBREODREIN DN D K1Em8% 346 (62.3) 143 (596) 11 0.891 (0.653-1.214) 0.977 (0.686-1.390)
=8m8 209 (37.7) 97 (40.4)
I HIGOEFREORIEE - EX A EE8=E 285 (51.3) 122 (50.8) 9 0983 (0.726-1.331) 1.117 (0.792-1.575)
nNd =8m8 271 (487) 118 (49.2)
NV HEOZEECROEDELADKS KEREF 280 (504) 121 (504) 11 1.002 (0.740-1.357) 1.015 (0.718-1.435)
h'asd 5E8m8 276 (496) 119  (49.6)
V HEOERTEDRY ND—IhHD EESREE 223 (403) 103 (429 12 1.116 (0.821-1.517) 1.359 (0.958-1.929)
=EsmE 331 (59.7) 137 (57.1)
VI #igooU Y —2ABEFRNICHN D ES=8 234 (422) 97 (40.4) 12 0931 (0.684-1.266) 0.983 (0.690-1.401)
=Em8 321 (57.8) 143 (59.6)
VI BBRATHY D7 LV RIEERbTE i KE8R8¥ 339 (61.2) 140 (58.6) 15 0.897 (0.659-1.222) 1.013 (0.712-1.441)
DEEN KLY =8m8 215 (38.8) 99  (41.4)
=511 KS=8 281 (505 119 (49.6) 73 0962 (0.711-1.303) 1.081 (0.763-1.531)
=8=8 275 (495) 121 (50.4)
IS DR IERE, hiE (M) # cut off BE U CIEBSREESBaBHCHELT.
OR (95%CI) : #w Xt (95%IEFEXE)
1) FAEUCEHIZ, U—ERERERBCTORNDGEERE, FEBEYN, RESkE0HBEE, 24 BEXINCHD.
#= 5 E5E ST OHIHERE 56/ Ns (ST 2 EEDRIDH DFHEDHEEE DEE
n=2805
MAEBEDEEDREN 2B B2
FUE (%) &HOE (%) M  OR (95%Cl) OR (95%Cl)
I {HOMERDBREELKERICPDED (KS=8E 288 (5790 181 (61.1) 13 1.142 (0.851-1.532) 1.210 (0.851-1.721)
TED SEAE 209 (42.1) 115 (38.9)
I HFOMOBREDREID DD K858 305 (61.4) 182 (61.5) 11 1.005 (0.748-1.351) 1.492 (1.034-2.153)*
=E8=8 192 (386) 114 (38.5)
I HbIFOEFREDORZRICE - BAAN KESEF 252 (506) 152 (51.4) 9 1.030 (0.773-1.374) 1.295 (0.912-1.839)
nHd =8m8 246 (49.4) 144 (48.6)
V HEOLEECROEDELEDKS EE8REE 255 (51.2) 144  (486) 11 0903 (0.677-1.204) 1.175 (0.826-1.671)
o =8mB 243 (488) 152 (51.4)
V I OEKTEDRY ND—Ih%d KEREF 199 (40.0) 127  (43.1) 12 1.064 (0.780-1.452) 1.442 (1.010-2.058)*
S8mE 298 (60.0) 168 (56.9)
VI #goD Uy —ZAEARNICHD D ‘SR8 210 (422) 119 (403) 12 0927 (0.692-1.243) 1.169 (0.817-1.673)
=8m8 288 (57.8) 176  (59.7)
VI SERRRIA> 77 UV AEERies il K1S=8 302 (60.8) 175 (59.5) 15 0.950 (0.707-1.275) 1.280 (0.890-1.840)
DEEN KLY =8m8 195 (39.2) 119 (40.5)
=511 KSmBF 246 (494) 153 (51.7) 73 1.096 (0.822-1.462) 1574 (1.097-2.257)*
=18m8 252 (506) 143 (48.3)

EEEDRIERE, FRIE (M) Z cutoff [EE UCTEERBCEEREICHEL.

OR (95%Cl) : A w XLt (95%IEHEXME), * p<.05

2) BEUCENIZ, SEERREFY U-CRBUAEIZTORNDRELRER. FEBMEH

BEEIGCTHD.

RIZ, SRR, SEORT, v o250 THb
By EBMMEH D DHHD S, AWEORNRE 27
EHEOMNEMEE X OITELEORDLDS, &#IIH
HLTWS ZEARENT, SHEORIIIZEIFRR
BRAERDS, 2 7 7 ITIFE R O SBE LT /e

HAG#ER Y258 38%  (2018)
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1 BEAAEY, SRESHEOSEEE, B

ZES, WHEDORHEIC o TEEDR P I
7 DR IEDSTHHIe 2 WRENED D 5. B RINER T

FERICR N EZIT 2 LI ;of%ﬁ#%of&wu
LT 0w, SHEORNPLINTIEFRLSHTH -
THRZTIED I X o THAED D 272, HEHED



Y—EANMEIC & 2 UM EERI DR LHHAER T — a v OGS & B

F 6 FHE ST OHuFEREE SR Ns (ST D EI/I\SDHDFHEDHEE DREHE
n=2805
MEBEEDEIATIVIINSAAY ~ 2B SEE?
FUEE (%) &HOE (%) M OR (95%CI) OR (95%Cl)
[ fhDFERDBEFEESBICPOED KE=E 303 (559) 166 (66.7) 13  1.578 (1.153-2.158)** 1.747 (1.254-2.434)**

TED B85 239 (44.1) 83 (33.3)

I HIFOMOBREODREIN DN D KE=8 334 (616) 155 (62.2) 11 1.027 (0.754-1.399)  1.207 (0.866-1.683)
=8mE 208 (38.4) 94 (37.8)

I HbIEOEREORRICE - BAAN KESEF 281 (51.7) 124 (49.8) 9 0925 (0.685-1.249)  0.965 (0.704-1.322)
nNd =18m8 262 (483) 125 (50.2)

V HEOLEETCROCDELE DS EER8E 280 (51.6) 118 (47.7) 11 0.846 (0.627-1.142)  0.849 (0.618-1.167)
h'asd S18m8 263 (484) 131 (52.6)

V HEOERTEDRY NDO—Ih%Hd EEREE 217 (40.1) 108 (43.4) 12 1.144 (0.844-1.550) 0.760 (0.551-1.047)
SEmE 324 (5990 141 (56.6)

VI #igooU Y —2ABEFRNICHN D ES=8 231 (42.6) 97 (39.0) 12 0.859 (0.632-1.167) 0.885 (0.641-1.222)
=E8=8 311 (574) 152 (61.0)

VI BRRATHY D7 LV RIEERRE i KSR8¥ 322 (59.6) 153 (61.4) 15 1.079 (0.793-1.468)  1.127 (0.815-1.558)
DEEN KLY =8mE 218 (40.4) 96 (38.6)

=511 KS=8F 270 (49.7) 129 (51.8) 73 1.087 (0.805-1.467) 1.187 (0.862-1.633)
S8m8 273 (503) 120 (48.2)

HIEEEDEIER(L, PRIE (M) 7Z cutoff lBE UCTEERBESEREICHEU.

OR (95%Cl) : A w Xt (95%1EFEXE), ** p<.01

3) /EUCEHF, U—ENBIEERFCORNOESRER, SEEFi, 1 DROIRENTHD.

Rck a@BoErH s EZ6ND, F, ED
RITOEHBE DY — AU FH L TORT DFEARE
BBl L cws 2 eh 6, BIICETIELALY
TR Z D 21120 T O BLRIE L B7 135 57~ D Bk
DR D3> T LMD S 2. BRI T,
SRR HERR BB, 24 RRDISHAG &, S50
RADEEREE, 1 0 HOMMFE, £ 77151 7
HORHFE L B S > 7. KiREARIG T o
TR 5, ik X OB 3R OFRICESE
MO MO EEZTRETHLLEINTW D
(Fujimoto et al., 2017). KifRIFAMIEEICHRHL L 2 \WEh
F ST ICBWTY, kA2 Ns OISO BRI
B 7z, HRRN 20 ZIB5 IR % Bt 3 2 B3 H 2

LWZ D,

RIS, AWFZEDFETTIE, THIE O fl D HikfE o> £ 4]
b5 ) CEASTHI AT OB X 2 1.49 £, THy
WOMRTEL Ry b7 =0 b 5, CEANEIXE
BREEEL D OB X2 144 %, HIREHED TEFH DMK
RRBERESIELD BB X Z 157 1%, #M Ns ik
TE2EEORNTOH LHME OB HEVRL D> T,
F 7, Mol ORRE L KIRICPOIRD T&E %, T
BN TDEBRRR LD B L Z 17565, 7T
DB HHMED B EEN S D> 72, EEZDIHEL
TORHIPAT, M RIFCR LI, SHEDR
NEXINTDHLHAEPCLHEDE NI LD
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FIRIZOWTHREH SN TV LI EBH L EELONS,
SHEOBRNOH>THMAZ N LT, r7oxY v —
PITEEBE LD, EHROEN - ¥4 20 =Rl
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2016). AWFFEDKEHIE, Mo 2 IR HSF] 2 D15
AL, BLAZS &) ikl Es 2 L, D
F 0, HHFOMBGEEZ H0 5 2 LT, SR,
L INT DRI D73 5 AIEEMEN R Sz L& 2
%,

ST Tl A 1 FMO B DOFEAEER S b DH
Zods, AREFZETIRNE 1 AR E W) IR o2
D5 2R HEBIZOVTORE 272 Eh 5,
BMEOGEHIC, EEEZRLTWLEWVZ 5,
L2L, B#OBEICOWTAY v 703 HE~HE L
I WIRPEAY D D (CREF S, 2011 5 Kvas & Seljak, 2014),
A TIRESTOIREHEICBE L TIRADH 5 L £ 2
5N5, 60T, FFFM, FHT Ns I, FEEEEREIC
b, JEAT 2 HEEDND 2 ARLED D 205, RIS TIE
FHOFETRICO VT, FHlciE©E 2 FHHHE
HIZZ Wb SR TER\, 5%, boLtbZEFL W
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